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The Manna Society began in 1982 and formed under a constitution in 1988 (amended in August 1989). 
The Society’s objects and purpose: ‘to relieve poor persons who are homeless and/or unemployed by 
the provision of food, shelter and other forms of Christian care with the object of promoting the 
physical, mental and spiritual welfare of such persons and of improving their conditions of life.’  
(Constitution No 2a)            

The Ethos of the Manna 
Our vision is the creation of a just society that respects the dignity of every individual. 

The Manna Day Centre is a place of unconditional acceptance. Our task, as we see it, is not to judge but 
to love. 

We aim to respect the dignity and worth of each person with whom we come in contact. Each and every 
one has an intrinsic value that deserves to be respected. No one is dispensable. Our task is to feed and 
care for homeless people and those in need who seek our help but we cannot be content with this. We 
must also seek to challenge the structures of society that lead to homelessness and poverty. 
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   A year unlike no other! 
By 

Bandi Mbubi 
Manna Centre Director 

Our lives have severely been disrupted by the Covid-19 Pandemic in a way we could not have 
imagined before it struck. The virus has literally killed thousands of people and debilitated thousands 
more. As I write this report, the government has begun, since June, gradually easing the lockdown it 
imposed across the UK, at the end of March, to control the spread of the disease. But it is going to 
take much longer to return to life as we knew it unless a vaccine or a cure is found. 
 
This report is in four parts, which coincide with how our services operated before the crisis, in the 
first second and third parts cover the different adaptations we have made to deal with the pandemic. 
In the fourth part, I attempt to work out, from what we know now, from policy trends, what the world 
of our client group would look like, in the foreseeable future, and what our response should be.   
 
1. Usual services before the Covid-19 Pandemic  
 
Between our last annual report, in August 2019, and the end of February 2020, our services 
remained the same as in previous years. The number of people who used our centre daily, seven 
days a week, fluctuated between 120 and 150.  
 
With coronavirus rapidly spreading across the UK, the Government started, in early March, issuing 
guidance documents for various types of organisations and businesses, including day services 
working with homeless people. As a result, we introduced different measures at different times to 
comply with government guidelines as they changed, at short notice and at short intervals, 
sometimes after only a day. After limiting, for a few days, the number of people who could come into 
the building, at any one time, to 30, then 20, we decided to stop any face-to-face work with our 
service-users. From 19 to 31 March, we resorted to only giving takeaway meals at our main 
entrance. Well over 100 people were served, every day, in this way.  
 
Following recommendations to day centres to close, from the government and umbrella 
organisations, like Homeless Link, we stopped the much reduced service we were running on 31 
March. 
Breakdown of services from August 2019 to March 2020: 
 
Services Main activities Start and end dates 
Food served for 
between 120 and 
150 people per 
day 
 

Monday to Sunday 
8:30 – 10am: Sandwiches from Pret 
A Manger 
10 – 11am: Porridge, cereal or 
baked beans 
11:30am – 1:30pm: Lunch 

August 2019 - 16 March 
2020 

Takeaway meals 
to approx. 100 
people 
 

Monday to Sunday 
11am – 1pm 

16 – 31 March 2020 

Shower and 
washing facilities 
in constant use 
 

Monday to Sunday 
8:30am – 12:30pm 

August 2019 - 16 March 
2020 

Clothing Store Monday & Wednesday 
30 tickets given out on a first come 
first served basis from 7:30am 

August 2019 - 16 March 
2020 
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10 – 11:15: 3 items of clothing to 
each person 
 

Healthcare *Nurse Practitioner: Monday & 
Friday 
Podiatrist: 1st and 3rd Tuesday of the 
month  
*Mental health - the START Team: 
2nd and 4th Tuesday of the month  
*Osteopathy - University College of 
Osteopathy: Wednesday  

August 2019 - 16 March 
2020 

Housing and 
Welfare Advice 

Monday to Saturday 
(look out for detailed information in 
advice workers’ reports) 

August 2019 - 16 March 
2020 

Computer 
Sessions 

Monday to Friday 
10:30am to 1:00pm: approx. 15 
people per day 
 

August 2019 - 16 March 
2020 

 
2. Services during the Pandemic Phase 
 
Although we closed the building to any face-to-face work with clients, on 31 March, we never really 
stopped working with clients, we just operated differently. From 1 April, our helpline started giving 
advice, by phone and email, to people who still desperately needed it. In this way, at least 100 
clients were helped per month. Our Senior Advice Worker, Margaret Shapland, published weekly 
reflections of her work with clients in a special blog we set up to keep a journal of our experience 
during the lockdown https://mannainitiative.wordpress.com/   
 
Following the government directive asking local authorities to offer emergency accommodation to 
people sleeping rough, and those sharing facilities, inadequate for infection control, nearly 15,000 
people, including nearly 6,000 rough sleepers, have been placed in emergency accommodation 
during the lockdown. They make up about 90% of all homeless people. They have been 
accommodated, in different types of accommodation, including hotels and self-contained 
accommodation. So, jointly with the London Borough of Southwark, we ran a ‘Meals on Wheels’ 
project, whereby we, the Manna Society, cooked hot dinners, at our centre, to feed homeless people 
who were placed in self-contained accommodation and the Pest Control Team from Southwark 
delivered the food. Southwark Council covered the costs of this project for the three months it 
operated. You can find a detailed list of the number of dinners we served from day one to when the 
project ended on 30 June. https://www.mannasociety.org.uk/2020/04/13/number-of-meals-served/ 
 
Breakdown of services from 16 March to 15 June: 
 
Services Main activities Start and end dates 
Helpline Telephone advice: Monday to 

Friday, 10am to 1pm  
 
An average of 70 clients per month 
assisted for mostly welfare and 
housing needs 

31 March - 15 June 2020 

Meals on the 
Wheels 

Meals prepared and cooked by 
Manna Centre staff and delivered by 
Southwark Council to homeless 
people in temporary accommodation 
- Monday to Friday 
 

13 April - 30 June 2020 
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13 April to 17 May: approx. 65 meals 
per day 
 
From 18 May to 30 June: approx. 
100 meals per day 
 

Correspondence 
Address 

Correspondence given to clients 
who claim their correspondence - 
Friday only, 10am to 12pm 
 

31 March - 30 June 

 
 
3. Pandemic Transition Phase 
 
As the government began to ease lockdown restrictions, we had extensive discussions both with our 
staff and the trustees as to the kind of services we could run for our clients. We also carried out an 
elaborate risk assessment to reduce risk of infection from Covid-19 to both staff and clients. So, 
from 16 June, we transformed our helpline into a triage system. This means that people who phone 
us for help are screened and where we can deal with them over the phone, they can be assisted 
immediately, but where they need to be given more time, face to face, they are given an 
appointment to come to the centre. In the centre, our advice workers are able to help them by 
videoconference, via zoom. The advice workers speak, from their office, with our clients seated in 
interview rooms. You can read in our website all about how this service has been operating 
https://www.mannasociety.org.uk/2020/04/13/telephone-helpline-weekly-reports/  
 
From 2 July, we resumed offering takeaway meals, handed out at our entrance gate. For the first 
week, we served about 35 meals per day, but for much of July, we have been serving around 90 
meals per day.  
 
People are also able to pick up clothes when they return a slip, which they have to fill in, indicating 
the kind of clothes they want, with exact sizes.  
 
As usual, people registered with us are able to pick up their correspondence when takeaway meals 
are being served, between 10am and 1pm. 
 
The services we are running during the transition phase of the pandemic are subject to change, at 
any moment, depending on our assessment of Covid-19 risk, based on government guidance, the 
rising needs of our client group, and the ability of our staff to work safely. 
 
Breakdown of services from June until virus is under control – subject to change: 
 
Services Main activities Start date 
Housing and 
Welfare Advice 
Service 

Initial telephone advice: Monday to 
Friday - 10am to 1pm  
 
Triaged clients advised via video, on 
Zoom, at the Manna Centre – 
 
16 June – 17 July: appointments 
from Tuesday to Friday 
 
20 July onwards: appointments 
Monday to Friday 
 

16 June 
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Takeaway Food 
Service 

A single food parcel handed out to 
approx. 70 people at the gate - 
Monday to Sunday, 10am to 1pm 
 
Strict safe social distancing enforced 
by servery staff 
 

1 July 

Correspondence 
Address 

Correspondence given when 
claimed by client - Monday to 
Sunday, 8:30am to 1pm 
 

1 July 

Clothing Service By appointment only - Monday and 
Wednesday, 8:30am to 1pm 
 
 

1 July 

 
 
4. What can we look forward to? 
 
It is encouraging that the homeless who have been placed in emergency accommodation during the 
pandemic are being helped to find longer term accommodation. The Government has published 
plans to fund long-term accommodation for those thus temporarily accommodated. Nearly £500m in 
direct and indirect funds have been made available to finance these plans, including for 6,000 new 
units of accommodation, with 3,300 to be ready within a year. 
 
The overriding priority during lockdown has been about ensuring that everyone has a home in which 
they can isolate. But, once the eviction ban, which prevented thousands of people from being 
evicted, is lifted on 24 August, Shelter estimate that up to 230,000 renters could be at risk of 
‘COVID-eviction’. So, however ambitious government plans are and the apparent political will to 
significantly reduce homelessness, there are still some unaddressed problems ahead. Firstly, what 
would happen to tenants with rent arrears, whether accumulated or not as a direct result of losing 
income during the lockdown?  
 
Secondly, the general outlook for the economy is poor, with unemployment rising every month, if 
this trend continues, there is a real risk that many thousands may lose their homes, which would 
undoubtedly increase homelessness again. Then, thirdly, there is the already outstanding problem 
of the affordability of homes which could be exacerbated by a struggling economy as many people 
lose their income. 
 
Although we are adapting our operations to the rapidly changing environment, which this health 
crisis has imposed on us, one thing must remain clear: our ethos of being our brethren’s keeper, 
based on Christian values of love and respect must remain intact, regardless of whether they are a 
client, a volunteer, a staff member or a trustee.  
 
Our special thanks go to the R.C. Archdiocese of Southwark for their support to date and for 
providing us with a long lease on the part of the building we occupy.   
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The Year in Review – Advice & Welfare 
By 

Margaret Shapland 
Senior Housing and Welfare Advice Worker 

 
 It is the time of year when we look back at who we saw and how we have helped our clients over 
the last year. Inevitably we need to mention that the end of the year was not as we would have 
wished it – as we moved to a different sort of service so that we could accommodate the 
requirement to keep everyone safe as we all faced this invisible enemy called Covid-19. 
But let us start with some numbers and a picture of who we have seen over the past fiscal year. 

Overall numbers 

Overall, we met with 799 clients over the year. This will seem like less that in 
previous year and indeed it is but when you look at the amount of activity and 
the number seen in each month, it is easy to see that there has been a lot of 
traffic and a greater intensity of service to individual clients. Overall 1,568 visits 
were made to the service, an average of 130 each month with nearly 4,500+ 

consultations over the year covering a wide variety of types of activity ranging from administering 
the need for clients to received their important letters at the centre to acquiring funds to helping 
clients secure accommodation. Each client received help with nearly 6 activities – in a normal year, 
we would see on average about 2-3 activities per client. 

The reasons why are diverse – to meet client’s needs for accommodation and the lengthening time 
it can take to acquire accommodation for clients, we have seen ourselves making up to 8 referrals to 
projects to try and achieve a placement. The housing environment in particular is under great 
pressure. More on that later. 

We have also seen increases in the number of new clients approaching our service – 43% were 
people we have not met before. Due to our open door policy, there are no restrictions on who might 
use the centre and we do not place barriers such as local connection on determining to whom we 
deliver services – we have always considered ourselves a Pan-London service and we welcome 
everyone. The only restriction is that of demand to resource. Overall, we have just over 2 workers 
working with 6 clients or more per session. 

Gender 

This year, we continue to see growth in the number of female clients 
accessing the service. We have always seen a larger number of males 
using the service. Traditionally they are less visible on the street and tend 
to form part of the hidden homeless population. Back in 2017, Homeless 
Link reported that 14% of rough sleepers were female – this year 25% of 
our Advice & Welfare clients were female. As a service, many find out 

about us through word of mouth – coming across people who point them in our direction. 
Predominantly, they come to us to seek accommodation. Compared to male clients, our female 
clients accounted for 40% of all activity on their behalf compared to 32% for their male counterparts. 
The percentage of female clients are increasing and had grown steadily over the years. Females are 
more vulnerable on the street – to sexual assault, intimidation, and sexual violence. 
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Age 

The largest single group were those aged 26-35 – they comprised 28% of all clients seen and when 
combined with the 18-25 age range are 40% of clients. The reasons are both structural and 
personal. 

In brief, younger persons are at greater disadvantage through unemployment, changes to benefits 
over the years and housing policy which has reduced the options for many young people. From a 
personal perspective, they may leave their home in an unplanned way mainly due to family conflicts 
of various forms and tend to be less well-equipped with the skills and resources to set up home. 
Traditionally we have tended to see a more up-age population and they continue to come to us, of 
course with 35-45 and 46-55 contributing 20% and 22% respectively. 

Let us look at where our clients come from  

Overwhelmingly the largest single group are those who identify themselves as 
coming from an African background – the account for 45% of all clients seen. 
Many are relatively new arrivals in our country. Many are refugees fleeing 
violence and persecution in their own countries and making a long and arduous 
and dangerous journey to seek sanctuary in countries such as ours. Others 

come to us as this group tend to have a greater propensity to be in unstable employment especially 
those in the younger age groups. A recent research project among BAME millennials found that they 
are 47% more likely to be on a zero hours contract than their White peers, 10% more likely to be 
working a second job and 58% more likely to be unemployed 

The other major group are those we classify as “White Other “– these largely are client who are 
migrant workers coming from the EU countries – they formed 27% of all clients seen. We have been 
particularly busy with this group as many have built their lives in the UK and are seeking to acquire 
long-term settlement status in the UK. We have been lucky enough this year to have partnered with 
2 agencies – the Public Interest Law Centre and the Eastern European Resource Centre to enable 
these clients to acquire settled status in the UK. All those holding citizenship of a European country 
(with the notable exception of those from the Republic of Ireland) are required to apply for settled 
status and must do so before the end of June 2021. 

We have mentioned previously in this article that many approaching us have come to this country as 
refugees and 18% came from this group. We also saw 19% from “old EU” countries and 16% from 
the newer countries who joined the EU largely in 2006. Both groups share some characteristics 
which help to explain why they come to us for support – having English as a second language can 
prove a barrier to dealing with services in the UK and understanding how they work 

14% of all our clients were disabled. This has grown from under 10%. This has grown due to the 
increasing challenges that disabled clients face in navigating the benefit system with increased 
checks on their eligibility for benefits. 

Let us look now at what people have requested help with. 

21% of all activity focussed on dealing with clients housing need – both 
permanent housing and temporary housing. Overall, we made 323 
placements in some form of accommodation for clients. Some clients 
prefer a temporary accommodation as they are saving for a deposit, are 
just starting work and just need a base to give them some stability to help 

support them to make that move from A to B. Other areas that featured were benefits, matters 
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relating to employment and helping people financially either through block grants which are either 
our own funds or form grants we have applied to – this help can be as simple as helping people with 
travel costs or acquiring larger sums to cover the up-front costs of securing accommodation. 

What being independent really means 

I wanted to focus on what being an independent organisation really means to clients. Most of our 
funding comes from our donors and trusts. That is really important as it enables us to assist clients 
in ways that might not be possible in other organisations as they may be bound by the conditions 
applying to the funds they have received. 

I particularly wanted to tell you about one younger client we have worked with. Freedom was a 
young refugee suffering from Post-Traumatic Street Disorder, with little facility in use of the English 
language and with a lack of familiarity with the way systems work in the UK. He came to us late in 
2019 having left accommodation elsewhere in the UK due to a lack of acceptance in the local 
population and experiencing hate crime which he had not reported to the police. He was very 
confused and in need of support. We found him a place in a shelter and helped him replace his 
identity document which he had lost.  

When the country went into lockdown, he had left the shelter so there was no automatic transfer to 
the accommodation provided through local authorities and the GLA during the Covid-19 lockdown– 
we had lost contact with him and thus he was exposed to rough sleeping. During the lockdown 
period, we ran a telephone advice service and that is how he came back into contact with us. We 
sought help from both the local outreach team who met him but felt that it could not be proven that 
he was rough sleeping – he had been using friends to get his laundry done and to get the 
occasional shower; I don’t think he can be blamed for trying to maintain a level of personal hygiene. 
He also kept moving around so it was difficult for any outreach team to properly validate him.  

We put in a homelessness application but the client had not told us that he had previously 
approached the local authority and had been offered a re-connection to the location outside of 
London from which he had fled, so he was not accepted as being eligible for accommodation during 
lockdown in London. He was just so stressed at the prospect of having to return to a place he made 
a conscious decision to leave for very valid reasons. We took advice from a law centre and the 
conclusion was that the chances of   mounting a successful challenge were not in our favour. At this 
time, many housing providers were not accepting new clients and were in lockdown themselves. 

In the end, our client and I had a very frank discussion about future prospects – I made 3 further 
applications to housing providers that were taking on new clients and within a week, we managed to 
place him. He is now happily settled. What resonates with me is that during one phone call (of which 
there were many), he said to me “You are the only one who is helping me”. That seems to me an 
incredibly sad indictment of our systems that he would feel so isolated in terms of support he could 
rely on. 

When people put such trust in you, it is both a privilege and a responsibility and it is because we 
have the freedom to not set boundaries around what we can try and deliver is largely down to you – 
dear reader. 

The coming year will present considerable challenges but knowing that you are behind what we are 
trying to do is reassuring and comforting. Thank you 
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The realities behind the headlines 
By 

Eleanor Smith 
Housing & Welfare Advice Worker 

 
This summer has seen a lot of dramatic legislation and policy making in response to an 
unprecedented situation. Some of this legislation has been designed to mitigate the catastrophic 
effects of Covid-19 on the most vulnerable and would have been all but unthinkable before the 
pandemic. One example is the large scale accommodation of street homeless people, which has 
given many hope of being able to solve homelessness not just in the short term, but for good. 
Another is the ban on evictions, which is sadly due to end this August, when we expect to see many 
on the streets as this protection comes to a premature end. In this article I wanted to focus on two 
recent headline court cases that have a direct bearing on our clients, to celebrate the long overdue 
changes to housing and immigration systems that they represent, but also to explore what they 
really mean for people, and highlight the gaps in provision that remain. 
 
‘NRPF’ High Court Ruling 

In May this year, a ruling was made in the High Court that denying access to welfare benefits for 
people who have been given leave to remain in the UK was a breach of their human rights. The 
ruling received a lot of publicity, producing headlines such as ‘Eight year old boy takes Home Office 
to court for denying family benefits’. The story behind the headlines was that a migrant family who 
had been given leave to remain in the UK, but with a ‘no recourse to public funds’ (NRPF) condition 
attached to their visa were made destitute after not being able to access welfare benefits when they 
found themselves in difficulties. The family were living in the UK perfectly legally, and had visas 
entitling them to be here. But those visas were issued under the condition that the family could not 
access the social security safety net that many UK citizens take for granted. The case was 
supported by The Unity Project, a migrant support charity, where we have previously referred clients 
for help with the same problem. The organisation had come to specialise in challenging NRPF 
conditions enforced as a condition of people’s visas on an individual basis. It supported the case in 
the high court to try to stop hardship for vulnerable and low income migrant people at its root.  
 
The term ‘NRPF’ also came to prominence this summer after the prime minister admitted to not 
knowing what the term really meant, or that it was still affecting people with the right to live and work 
in the UK. The term is very broad, covering a range of different people in a range of different 
circumstances, so is still a source of much confusion as to what it really means and who it applies 
to. Broadly, it can apply to anyone whose access to the social security system is either very limited 
or completely restricted. It can apply to European citizens who have not built up enough national 
insurance contributions through work, or to people trying to navigate the very complex, convoluted 
immigration system, waiting for an outcome of their application to stay in the UK. A confusing 
acronym which represents a desperate reality for many. 
 
Last year, I was working with a lady who came to the UK as a refugee, who I will call Lydia. Once 
Lydia gained her status and was settled, her child, who had been living with relatives outside of the 
UK, was able to join her on a family re-union visa. This was no doubt wonderful news for her, 
however she was then made homeless as the accommodation she was staying in did not allow 
children or families. To make matters worse, she discovered when she tried to seek help from the 
council as a homeless family that there was a NRPF condition imposed on her child’s visa (but not 
hers). The council did not think they would legally be able to help Lydia with housing, as the child 
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appeared to have no recourse to public funds. It was a terrible situation. However, we were able to 
access help from a solicitor, who advised that this was probably a mistake by The Home Office and 
looked to get it removed. We were also able to advocate to the council to help this family to get 
accommodation. 
 
‘No DSS’ County Court ruling 

Very recently, another high profile case saw a victory for the homeless charity Shelter, which 
assisted one of its clients to challenge blanket policies by landlords and estate agents denying 
access to housing for people in receipt of benefits. ‘No DSS’ is the phrase that normally appears on 
adverts for properties when the landlord or agency does not want to accommodate a person who is 
in receipt of welfare benefits, and is very common. ‘DSS’ refers to the long defunct ‘Department of 
Social Security’. For welfare claimants seeking housing it represents closed door after closed door. 
The headlines said ‘No DSS bans ruled unlawful’. The ruling concerned a disabled mother receiving 
welfare benefits who had been struggling to access housing after being refused by a number of 
different providers on the basis that she would be paying her rent with housing benefit. After being 
supported to take her case to the county court, the judge ruled that the policies of the housing 
agencies to have a blanket ban against benefits claimants was indirectly discriminatory on the 
grounds of sex and disability, and therefore contrary to sections 19 and 29 of the Equality Act 
2010.   
 
Because this is a county court judgement, rather than a high court judgement, it is still not illegal for 
estate agents and landlords to discriminate against benefits claimants. However, it does send a 
strong message that any landlords who do institute these policies are at risk of being taken to court 
and found to have acted unlawfully. They are now not just in danger of financial damage, but also 
reputational damage through their discriminatory policies.  
At the Manna Centre we are thankful to have built up relationships with a few housing agencies that 
will accept people claiming benefits for their accommodation. We are also able to apply for grants to 
help people with the cost of a deposit or rent in advance. However, the way in which the landscape 
of housing provision has developed means that housing providers tend to fall into two discrete 
groups: those that accommodate working people, and those that accommodate people who receive 
benefits. Housing providers will often develop their systems, policies and processes in such a 
particular way that they are ill-equipped to deal with a combination of circumstances. Unfortunately 
we are increasingly seeing clients who do straddle both camps – people either working part time, or 
on fluctuating zero hours contracts who still need to receive some welfare benefits to top them up in 
order to survive, which would normally be through Universal Credit. We are finding it very hard at 
the moment to find accommodation for this expanding group.  
 
For example, I was working recently with a client who I will call Neil. Neil was working in a restaurant 
and lost his job during lockdown, after which he was no longer able to pay for his accommodation 
and he became homeless and started sofa surfing. He then applied for Universal Credit, alongside 
many, many of his newly jobless colleagues working in hospitality. When the restaurant re-opened, 
they were able to offer Neil part time work, which he gladly accepted. His Universal Credit claim 
continued at a reduced rate of pay, so that he was living half on his wages and half on his benefits. 
We helped Neil to look for stable accommodation, but found that many of our housing providers 
were wary about taking someone who was working, because instead of housing benefit going 
directly to them from the government, they would have to trust Neil to pay part of the rent himself. 
Also, a lot of the housing available to people on benefits is in the outer zones of London, and would 
have made it difficult for Neil to get to his work in central London. Landlords who did take working 
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people were wary about taking people on benefits, due to the stigma and blanket policies I’ve 
mentioned. Eventually, Neil found a landlord who was willing to take him on, and we have been able 
to apply for a grant to help him to raise the deposit. His new place is still sadly a long commute from 
his work, but it is a start.  
 
The right to housing, and to a safe and healthy life is universal and should apply to everyone. 
Hopefully legislation will continue to change and develop to stop discrimination against our clients 
where they face it in every area of their lives, allowing them to access the support and the resources 
that they need and deserve. 
 
References: 
https://www.amnesty.org.uk/why-doesnt-prime-minister-know-about-nrpf 
https://www.unity-project.org.uk/suspend-nrpf 
https://www.bbc.co.uk/news/education-53391516 
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Treasurer’s Report 
By 

Bill Dodwell 

This Annual Report includes the statement of financial activities (page 14) and the 
balance sheet (page 15) for the year ended 31st March 2020. Full copies of the 
certified accounts will be available at the Annual General Meeting if anybody would like a copy.  
They will also be found on the Charity Commission’s website 
http://apps.charitycommission.gov.uk/Showcharity/RegisterOfCharities/CharityWithoutPartB.aspx?R
egisteredCharityNumber=294691&SubsidiaryNumber=0 
 
Our income for the year to 31 March 2020 was £444,398, up from £439,104, in the previous year. 
We benefited from legacies totalling £64,896 in 2020 (none in 2019). Legacies continue to be an 
important source of funding for the Society; we are very grateful to our long-term supporters who 
continue to leave money to the Society in their wills. We continue to receive some funding from the 
London Borough of Southwark, which is at the same level as in prior years, but which is now paid to 
us as a grant. 
 
Our expenses in 2020 were £490,702, compared to £480,244 in 2019.  We continue to invest in our 
staff, through pay rises and pension contributions. The result is that in 2019 we had a deficit of 
£46,304, which is higher than the £41,140 deficit in 2019.  Our retained funds are £342,728, which 
means we have more than six months running costs in hand.  
  
Our financial position has continued acceptably during the first few months of the pandemic. We 
have benefitted from the Government’s Coronavirus Job Retention Scheme whilst the Centre was 
effectively closed to users. We provided meals for Southwark Council, which was housing homeless 
people, for which we were paid. Our donations have continued well, for which we very much thank 
our donors. 
 
As always, I and the whole management committee would like to thank our staff for all the helpful, 
friendly and productive work in the past year. We would also like to thank all the volunteers, who 
support the staff in helping the Manna Centre clients. The high regard that the centre is held in is 
directly as a result of the staff and volunteer efforts. We must also thank the Roman Catholic 
Diocese of Southwark for their continuing practical support in providing the Centre rent-free.  
Finally, of course, I would like to thank all our donors, who continue to support the Society with 
donations and many fundraising efforts. Without your help the Society would not be able to continue 
with its work which is so important to many people on the margins of our society. 
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Statement of financial activities and income & expenditure account 
 

for the year ended 31 March 2020 

 

  

  Restricted 
funds 

Unrestricted 
funds 

Total 
funds 

Total 
funds 

  

 
 

2020 
£ 

 

2020 
£ 

2020 
£ 

 

2019 
£ 

 
  

Income and endowments from:  
       
 Donations and legacies   62,280   382,118   444,398   439,104    
        

Total income and endowments  
 
 62,280   382,118  

 
 444,398  

 
 439,104    

 
 
Expenditure on:  
      
      
Raising funds   -   6,147  6,147   6,028    
 
Charitable activities   70,280   414,275  484,555   474,216    
        
Total expenditure 
  

 
 70,280  

 
 420,422  490,702  

 
 480,244    

    
 
   

      
Net expenditure before other 

recognised gains and losses  
  
 (8,000)  

 
(38,304)  

 
(46,304)  

  
 (41,140)    

      

Net movement in funds  
  
 (8,000)  

 
(38,304)  

 
(46,304)  

  
 (41,140)    

  
  
Reconciliation of funds:  
        
        
Total funds brought forward   33,856  355,176  389,032   430,172    
        

Total funds carried forward  
 
 25,856  

 
  
 316,872  

 
342,728  

  
 389,032    
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Balance sheet 
 

as at 31 March 2020 
 
 

2020 2019 
  

 £ £ £ £ 
  
Fixed assets       
  
Tangible assets      31,607    1,527  
  
Current assets      
  
Debtors   52,836    31,738   
  
Cash at bank and in hand   270,878    370,282   
      
    323,714    402,020   
  
Creditors: amounts falling due 

within one year   (12,593)    (14,515)   
  
Net current assets    311,121    387,505  
      
  
Net assets   342,728     389,032  
    
   
Charity Funds  

    

  
Restricted funds  

 
 25,856  

 
 33,856  

  
 

 
 

 
  
Unrestricted funds    316,872    355,176  
      
  
Total funds 

  
 

  
  342,728  

  
  389,032  

 
 
The financial statements were approved by the Management committee on 27 August 2020 and 
signed on their behalf, by: Bill Dodwell, Manna Society Treasurer. 
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An opportunity for kindness 
By 

Karolina Muszynska 
Housing & Welfare Advice Worker 

 
“Wherever there is a human being, there is an opportunity for a kindness.” – Lucius Annaeus 
Seneca 

The Covid-19 pandemic has shaken the whole world. It has shaken me. It has probably shaken 
more of those who have been lucky enough never to go through a traumatic experience that turns 
everything upside down and deprive us of things we take for granted. Experiences such as wars or 
natural disasters. The pandemic has not been as violent as a war but it has affected the whole 
world, almost every country, irrespective of its wealth. We were all in it together, globally.  People all 
over the world have lost their loved ones. Many have lost their financial stability, many could not get 
medical treatment and many have struggled with anxiety, depression and frustration. Many are still 
struggling or will struggle, as it is not over yet. In fact, we do not know if it actually will ever be over 
as viruses mutate and do not respect human borders.  Perhaps we have to learn to live with the 
reality where this virus threat is constantly present. In the new, post-pandemic world. We can only 
imagine what could have happened if this virus was even more deadly. 

Of course every cloud has a silver lining and it was totally heart melting to observe how people were 
helping each other in all sorts of ways. By supporting neighbours, delivering shopping, caring for 
NHS staff, donating, volunteering and in many more ways. Windows and pavements in East London 
and around, were adorned with beautiful paintings of rainbows made by children as a part of 
national “Chase the Rainbow” campaign to spread positivity and uplift the spirit of Londoners.  

Global carbon dioxide emissions saw an unprecedented drop during the pandemic lockdown as 
much of the world stopped travelling, eating in restaurants and buying merchandise. Air in London 
has been clearer and overall the city has become much quieter and cleaner. Many homeless 
people, irrespectively of their welfare rights and entitlements, have been housed in temporary 
accommodation and provided with food. We learnt the value of basic food like flour, pasta and rice 
as these products were mostly missing on the shelves in the panic phase of the lockdown. We learnt 
to appreciate more about the freedoms we take for granted, freedom to see our friends and 
relatives, to shake their hands and to hug them, to enjoy cultural events etc. My friend has reflected 
that she would never again take a walk in the park for granted.  

I am grateful, as Coronavirus has not affected my family in any serious way. The most difficult part 
for me was that I could not see my family in Poland for quite a long time.  I also missed my work and 
our customers while being on furlough for almost 3 months. I came back to work 2 weeks ago and it 
does feel good to be back at the centre.  At the same time, it is quite disheartening to see the 
centre, which was   a very busy place, almost empty. This is because at present, due to Covid19 
regulations, we are offering a limited service - we are providing only takeaway food and our advice 
team see customers via Zoom to reduce unnecessary contact.  It feels a bit strange not being able 
to see our clients face to face but we have to protect our staff and customers to the best of our 
abilities.  

I sense that he demand for services like ours will soon get high. The economic impact of the 
lockdown will hit us no doubt – homelessness and poverty will rise as a result. Therefore, it is very 
important to keep that kindness and unity sparked by the pandemic alive and continue helping out 
those in need.  
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